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About Nur Solutions

Practical technology and digital transformation for real operating environments.

Nur Solutions is a forward-thinking technology and digital transformation company
providing software, consulting, and business solutions that help organizations improve
performance, streamline operations, and create sustainable value.

Our focus is practical technology: systems that fit the way businesses in East Africa
actually operate. We work across ERP, custom business applications, manufacturing
systems, web and mobile development, consulting, and ongoing support.

OUR POSITIONING

Software built for how East African

business actually works.

Business Efficiency N

Reduce operational friction and improve
visibility.

|
Practical Innovation

Use modern technology to solve real
business problems.

NUR SOLUTIONS

Integrated Systems 5

Connect functions and information across

the organization.

Long-term Support 4

Stay involved beyond deployment and
go-live.
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Our Core Values

The standards that shape how we build, communicate, and partner.

Client Focused o1

We put our clients’ goals at the center
of every solution we build.

Innovative Solutions 03

We bring modern technology and fresh
thinking to solve real business
problems.

Honesty 05

We value clear communication, realistic
expectations, and straightforward
business relationships.

NUR SOLUTIONS

Quality Driven 02

We hold ourselves to high standards in
every line of code and every
deliverable.

Long-term Partnership o4

We aim to grow alongside our clients,
not simply complete a project and move
on.

Transparency 06

We keep clients informed about
progress, decisions, scope, and
delivery.
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Mission & Vision

A clear direction for the company and the organizations we serve.

OUR MISSION

To deliver innovative and reliable solutions that empower
businesses to grow, optimize operations, and create lasting
value.

OUR VISION

To be a trusted technology partner and a leading provider of

smart business solutions in the region and beyond.

WHAT DRIVES US

@ Local understanding @ scalable thinking @ Reliable delivery
Solutions shaped around real Systems designed to grow with Clear implementation, handover,
operating environments. the organization. and ongoing support.
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Our Services

A connected set of software, consulting, and support capabilities.

ERP & Business Systems

Finance/accounting, HR/payroll, inventory
management, integrated operations, and
reporting.

Custom Software
Development 3

Requirements, architecture, full-stack
development, integrations,
documentation, and handover.

IT Consulting 5

Technology audits, vendor/tool selection,
systems architecture reviews, and digital
transformation roadmaps.

NUR SOLUTIONS

Manufacturing ERP

Production planning, inventory and
material tracking, supply-chain visibility,
and quality-control workflows.

Web & Mobile
Development 4

Responsive websites, mobile
applications, PWAs, and
performance-focused digital experiences.

Maintenance & Support 5

Bug fixes, updates, uptime monitoring,
security patching, and priority support.
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Business & Manufacturing Systems

Systems that connect operational information and management visibility.

ERP & BUSINESS SYSTEMS

Finance/accounting, HR/payroll, inventory management, integrated
operations, and reporting — structured around how the organization works.

MANUFACTURING ERP

Production planning, inventory and material tracking, supply-chain visibility,
and quality-control workflows for manufacturing operations.

WHAT THIS ENABLES

e Better visibility across business functions and operational data.
e More connected workflows instead of disconnected tools.

e Reporting that supports management decisions.

e Systems that can evolve as the organization grows.
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Software, Web & Consulting

From custom applications to digital roadmaps and ongoing support.

CUSTOM SOFTWARE DEVELOPMENT

Requirements and architecture, full-stack development, existing-system integrations,
documentation, and handover.

WEB & MOBILE DEVELOPMENT

Responsive websites, iOS and Android applications, PWAs, and performance-focused
digital experiences.

IT CONSULTING

Technology audits, vendor/tool selection, systems architecture review, and digital
transformation roadmaps.

MAINTENANCE & SUPPORT

Bug fixes and updates, uptime monitoring, security patching, and priority support after
deployment.

NUR SOLUTIONS

08



09 / 05

Industries We Serve

Our solutions are shaped around the processes, data, and decisions of each

organization.

Retail

Finance & Accounting

Healthcare

Manufacturing

Government

Education

DESIGNED AROUND BUSINESS REALITY

NGOs & Nonprofits

Logistics

Agriculture

From manufacturing floors to service organizations, our systems are designed to
connect people, processes, data, and management decisions in one practical

operating environment.

NUR SOLUTIONS
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Why Choose Nur

What clients can expect from the way we deliver technology.

° Experienced Professionals

Skilled team with practical industry knowledge.

Q Tailored Solutions
Custom solutions designed around business goals.

° Reliable Support
Support continues beyond implementation.

0 Proven Results
Systems built to improve visibility and business performance.

NUR SOLUTIONS 10



11 / 07

Our Approach

A four-step process designed to move from understanding to dependable delivery.

04

Support

01 02 03

Discover Plan Deliver

Provide
continuous
support and
drive long-term
success.

Understand Design the right Build,

your business, solution for your implement, and
challenges, and needs. ensure smooth
goals. deployment.

FROM DISCOVERY TO LONG-TERM SUPPORT

We structure delivery so that the solution is understood before it is built,
implemented with a clear handover, and supported after go-live.

NUR SOLUTIONS
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Selected Solutions

A snapshot of systems we've built across SaaS, e-commerce, education,
inventory, automotive, and business operations.

SELECTED WORK

Health Checks System

SAAS « MONITORING

E-Learning Platform

EDTECH « LMS
Real-time server health and uptime dashboard with

secure sign-in, configurable health checks, and
service-status visibility.

Noorline Trading

E-COMMERCE « AESTHETIC

Role-based learning platform connecting instructors and
students, with course management and progress tracking.

Stardent Trading

HEALTHCARE « E-COMMERCE

Product storefront and ordering platform with catalog, Medical-supplies commerce platform with product
inventory tracking, and an admin management dashboard. ordering, inventory management, and internal admin

operations.
Urji IMS

INVENTORY « MANUFACTURING

Inventory and sales system tracking raw materials,
finished stock, daily sales, and operational activity
in one dashboard.

RO N A Al-POWERED FACTORY MANAGEMENT

a Jcarmall

AUTOMOTIVE « ERP

Digital dealership platform with vehicle listings and
inquiries, plus internal finance, accounting, stock,
and sales operations.

A full-stack factory management platform bringing HR, production, inventory,
finance, and maintenance together — with an Al assistant that understands

the factory's own operational data.

NUR SOLUTIONS

12



1. 13 / 09

Frequently Asked Questions

Clear answers to common questions about working with Nur Solutions.

@® How do we get started?

Reach out through our website, phone, or email. We'll schedule a discovery call before proposing a plan.

@® How long does a project take?

Timelines vary by scope and complexity. After discovery, we provide a clear estimate.

@® Do you support clients after launch?

Yes. Maintenance & Support keeps systems secure, updated, and running smoothly after go-live

@ Can you work with existing systems?

In most cases, yes. Our ERP and integration work is designed to fit into and improve existing systems.

SOFTWARE BUILT FOR HOW EAST AFRICAN BUSINESS ACTUALLY WORKS

www.nursolutions.tech « contact@nursolutions.tech
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LET'S BUILD WHAT’'S NEXT.

Software built for how East African business actually works.

ERP « CUSTOM SOFTWARE « MANUFACTURING
WEB & MOBILE « CONSULTING « SUPPORT

NUR SOLUTIONS

www.nursolutions.tech
contact@nursolutions.tech

@nursolutions.tech * +251 94 551 9191

Addis Ababa, Ethiopia




